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Dignitaries who presented the awards to the States at World Consumer Rights Day, 15th March, 2017

WORLD CONSUMER RIGHTS DAY 2018

Ravi Shankar Prasad
Union Minister for Law
and Justice and
Electronics and
Information Technology

Ram Vilas Paswan
Minister of
Consumer Affairs,
Food and
Public Distribution

C.R. Chaudhary
Hon'ble Minister of State
for Consumer Affairs, Food
and Public Distribution

 

Hem Pande, IAS
Former Secretary,
Ministry of
Consumer Affairs, Food
& Public Distribution



Release of the Report on Consumer Friendly States, 2016

Chief Guest Mr. Amitabhh Kant, CEO Niti Aayog
is being welcomed by Mr. Wajahat Habibullah,
Chairman PSM India at World Consumer Rights
Day, 15th March 2016

Mr. Adil Zainulbhai, Chairman QCI is being
welcomed by Mr. Bejon Kumar Misra,
Founder Trustee, Consumer Online Foundation
at World Consumer Rights Day, 15th March 2016

METHODOLOGYOBJECTIVES
• To engage with all the Stakeholders to 

develop a credible and transparent 
measuring instrument to identify the 
Consumer-Friendly State(s).

• To mobilise all key stakeholders and 
commission a study by using the agreed 
instrument to collate the data, emerging 
from the study and present before a 
JURY of experts to declare and make 
public the final outcomes emerging 
from the study.

• To award the State(s) and theKey 
stakeholders engaged inconsumer 
welfare as Championsover an event 
every year underthe JAGO GRAHAK 
JAGOCampaign on the occasion of 
theWorld Consumer Rights Day (15th 
March) starting from 2016.

QUESTIONNAIRE
RESPONSES

EASE OF DOING
BUSINESS

DIGITAL PRESENCE

CASE RESOLUTION

This year we adopted a Four Step Process to rank the

states which is as follows:
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Led by Mr. L. Mansingh, Former IAS
Chairman, Consumer Online Foundation
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