
International Forum on:  

“PATIENT SAFETY AND ACCESS TO SAFE ONLINE PHARMACIES” 

March 1 -2, 2017// Habitat Centre, Lodhi Road, New Delhi, India  

 

Agenda (as of 2/23/17) 

 

Wednesday, March 1, 2017 
8:15 - 9:15am Registration 

 
 
 
 

9:15 - 10:45am 

Opening and Inaugural Session 

Topic Presented by 

Welcome Address 
Shri. Wajahat Habibullah, Chairperson, Partnership for 
Safe Medicines (PSM) India Initiative 

Opening 
Statement 

Shri. Matthias Wienold, Governing Board Member, 
International Alliance of Patients’ Organization (IAPO) 

Setting the 
Agenda & 
Objectives 

Shri K. L. Sharma, Joint Secretary to Government of 
India, Ministry of Health and Family Welfare 

Special Address Dr. Henk Bekedam, World Health Organization (WHO) 
Representative to India – 10 mins (to be confirmed) 

Guest of Honour 
Address 

Shri. Patrick Santillo, Minister Counsellor for 
Commercial Affairs, U.S. Embassy New Delhi 

Keynote Address Dr. B. D. Athani, Special DG CGHS, Government of 
India, Ministry of Health and Family Welfare 

Inaugural Address Shri. Jagat Prakash Nadda, Hon’ble Union Cabinet 
Minister of Health & Family Welfare, Government of 
India (to be confirmed) 

Vote of Thanks Shri. Bejon Kumar Misra, Consumer Online 
Foundation 

10:45 – 
11:15am 

 
Group Photograph and Tea/Coffee Break 

 
 

 
11:15 – 
1:00pm 
 
 
 
 
 
 
 
 
 
 
 

 
TECHNICAL SESSION I:  

“India Initiatives on Safe Online Pharmacies” 
 

Session Chair 
Shri. L. Mansingh, Chairperson, Consumer Online 
Foundation 

Session Co-chair 
Dr. G. N. Singh, Drug Controller General of India 
(DCGI) 

 
Panel Speakers: 

 Dr. S. Eswara Reddy, Joint Drugs Controller (India), CDSCO 
Govt. of India 

 Dr. Krishan Kumar Aggarwal, President, Indian Medical Association (IMA) -
(to be confirmed) 

  



 Dr. Harshadeep Kamble, Commissioner, Food and Drugs Administration & 
Food Safety Commissioner, Maharashtra State, India (to be confirmed) 

 Shri. J. S. Shinde, President, All India Organisation of Chemists and 
Druggists (to be confirmed) 

 Shri. Prashant Tandon, President, Digital Health Platforms, Topic - Role of 
Digital Health Startups to Generate Public Awareness About Safe Online 
Pharmacies 
Dr. Ranjan Chakrabarti, Vice President and Global Head of Biologics Lab 
Operations, US Pharmacopeial Convention, Topic - USP Activities to Promote 
Quality 
 
Question & Answer Session  
 

1:00 – 2:00pm  
Lunch 

 

 
 
 
2:00 - 4:00pm 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
TECHNICAL SESSION II: 

 “Global Best Practices on Safe Online Pharmacies” 
 

Session Chair Dr. Manisha Shridhar, Regional Advisor, WHO 
SEARO 

Session Co-chair 
Linda Distlerath, Deputy Vice President 
International Alliances, PhRMA 

 
Panel Speakers: 

 Ms. Libby Baney, Executive Director, Alliance for Safe Online Pharmacies 
(ASOP Global), Topic - Global Activities to Combat Illegal Online Drug Sellers 
and APEC Internet Sales Working Group Activities 

 Dr. Mathew T. Thomas, Acting Health Attaché, and Country Director, USFDA 
India Office, Topic - Update on US Activities to Combat Illegal Internet Drug 
Sales 

 Mr. Liam Gimon, Interpol, Topic - Interpol’s Role in Combating Illegal Trade 
of Spurious and NSQ Pharmaceutical Products 

 Mr. Alastair Jeffrey, Head of Enforcement, Medicines & Healthcare products 
Regulatory Agency (MHRA) United Kingdom, Topic - Intelligence, 
Enforcement and Operational Activities to Combat Illegal Internet Drug Sales 
and Risk Communication Activities of the WHO Member State Mechanism on 
Spurious and NSQ Medicinal Products 

 Mr. Wilfrid Rogé, Director of Training, International Institute of Research 
Against Counterfeit Medicines 

 Ms. Tofa Apriansyah, Indonesia Badan POM, Head of Division of Drug and 
Food Investigation 

  
Question & Answer Session 
 

4:00 - 4:30pm  
Tea & Coffee Break 

 



 
 
 
 
 
 
4:30 – 6:00pm 

 
TECHNICAL SESSION III: 

“Quality of Drugs in India: Findings of the National Drug Survey 2017” 
 

Session Chair 
Shri. K. L. Sharma, Joint Secretary to Government 
of India, Ministry of Health and Family Welfare 

Session Co-chair 

Dr. G. N. Singh, Drugs Controller General (India), 
Central Drugs Standard Control Organisation, 
Ministry of Health and Family Welfare, Government 
of India 

Topic  Presented by 

Design and 
Development of 
Statistical Model, 
Largest Global 
Initiative 

Dr. G. S. R Murthy, ISI Hyderabad (to be confirmed) 
 

Presentation on Drug 
Survey and its 
Outcome 

Dr. Surinder Singh, Director, National Institute of 
Biologicals (NIB), Ministry of Health and Family 
Welfare 

Closing Remarks 
Shri. Prafull D. Sheth, Member CORE Group and 
Board Member, PSM India Initiative 

 

Question & Answer Session 

7:00 – 9:30pm  
Reception Followed with Dinner 

 

 
Thursday, March 2, 2017 

 
9:00 – 9:05am Recap of Day 1 and Goals for Day 2: Shri. Bejon Misra, Director, Partnership for Safe 

Medicines (PSM) India 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
9:05 – 
11:00am 
 
 
 
 
 

 
TECHNICAL SESSION IV: 

“Developing a Patient Safety Implementation Framework: Tools and 
Techniques” 

 

Session Chair 

Dr. R. K. Vats, Additional Secretary to Government of 
India, Ministry of Health and Family Welfare (to be 
confirmed) 

Session Co-chair 
Shilpa Gupta, PwC | Director (Public Policy)-  Tax & 
Regulatory Services 

 
Panel Speakers: 
 

 Dr. Chhavi Pant Joshi, DADG (Environment Health), DGHS, Ministry of 
Health and Family Welfare, Govt. of India 

 Mr. Mark Jackson, Medicines & Healthcare products Regulatory Agency, 
(MHRA), Head of Intelligence, United Kingdom, Topic – European Union 
Activities to Combat Illegal Drug Sales, The European Falsified Medicines 
Directive and the Use of the EU Common Logo 

 Mr. Samson Chiu, Pharmaceutical Security Institute, Topic – Effective 



 
 
 
 

Regulator, Customs and Law Enforcement Coordination to Remove Rogue 
Internet Sites and Lessons Learned 

 Ms. Nkechi Christiana Anyanwu, Director of Pharmacy at Federal Medical 
Centre, Owerri, Nigeria 

 Mr. Anish Swadi, HIKAL LTD., Head Strategy & Business Development, 
Representing Rx-360, Topic – Introduction to Rx360’s Public Safety Mission, 
the Importance of Quality 

 Representative of Central Bureau of Investigation (CBI), HQ, New Delhi 
(to be confirmed) 

  
Question & Answer Session 
 

11:00 – 
11:15am 

 
Tea and Coffee 

 

 
11:15 – 
1:00pm 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
11:15 - 1:00pm 
 
 
 
 

 
TECHNICAL SESSION V: 

“Public Awareness and Communication Strategy on Safe Online 
Pharmacy” 

 

Session Chair Mr. Kawaldip Sehmi, Chief Executive Officer, 
International Alliance of Patients’ Organizations 
(IAPO) Topic: Need for Joint Global Action on 
Improving Access to Safe & Quality Healthcare for 
all through UHC 

Session Co-chair 
Dr. B. R. Jagashetty, Former State Drugs 
Controller of Karnataka, India 

 
Panel Speakers: 

 Mr. Ronald F. Guse, NABP .pharmacy Canadian Consultant, National 
Association of Boards of Pharmacy and Former Manitoba Provincial Canada 
Regulator, Topic – “.Pharmacy as a Safe Web Domain for Internet Drug 
Sales” 

 Mr. Rajeev Kumar, MasterCard, Topic – “Center for Safe Internet Pharmacies 
(CSIP), Collaboration with Law Enforcement & Activities with Payment 
Processors” 

 Mr. Shivakumar Sriraman, Visa, Head of Risk for India/South Asia, Topic – 
“Overview of Visa’s Policies and Compliance Program Designed to Combat 
Illegal Online Drug Sellers from Entering their Payment System”  

 Ms. Kavitha Babu, Microsoft, Topic – “Microsoft Cybercrime Unit, Ads 
Policies Shutting Down Illegal Activity & CSIP - Verify Before You Buy 
Campaign” 

 Mr. Rajiv Gulati, Digital Health Platforms India 
 
Question & Answer Session 
 

 
1:00 – 2:00pm 

 
Lunch 

 
 
 



 
 
 
 
 
 
 
2:00 – 3:00pm 

 
 
The Way Forward: “Developing a Roadmap in Consultation with the 
Stakeholders for the Indian Government to Bring Robust Voluntary and 
Regulatory Interventions to Protect Patients from Unsafe Medicines.”   
 
Facilitators: 
 

 Shri K. L. Sharma, Joint Secretary to the Government of India, Ministry of 
Health and Family Welfare 

 Dr. G. N. Singh, Drug Controller General of India 

 Mr. Kawaldip Sehmi, Chief Executive Officer, International Alliance of 
Patients’ Organisations (IAPO) 

 Dr. Madhur Gupta, WHO India Country Office 

 Mr. Bejon Kumar Misra, Representing India Patient and Consumer 
Organizations 

 Mr. Jeffrey Gren, Board Member, Alliance for Safe Online Pharmacies 
(ASOP Global) 

  

3:00 – 5:00pm  
Valedictory Session 

 

Topic Presented by 

Welcome Address 
Ms. Meenakshi Datta Ghosh, Board Member, 
PSM India Initiative 

Presentation of the 
India Forum 

Recommendations 

Mr. Matthias Wienold, Governing Board Member, 
International Alliance of Patients’ Organisation 
(IAPO) 

Special Address 
Prof. B. Suresh, Vice-Chancellor, J.S.S. University, 
President Central Council, Pharmacy Council of 
India (to be confirmed) 

 
3:00 – 5:00pm 

Key Note Address 
Ms. Madhulika P Sukul, Additional Secretary to the 
Govt. of India, Department of Consumer Affairs 

Address by Guest of 
Honour 

Shri C.R. Chaudhary, Hon’ble Minister of State, 
Ministry of Consumer Affairs, Food & Public 
Distribution (To be confirmed) 

Valedictory Address 
by Chief Guest 

Shri Ram Vilas Paswan, Union Cabinet Minister, 
Ministry of Consumer Affairs, Food & Public 
Distribution (to be confirmed) 

Vote of Thanks 
Mrs. Bina Jain, Board Member, Consumer Online 
Foundation 

  
Closure: Tea and Coffee Offered 

 
 


